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Questions and answers regarding the Tender with Open Competition for
the Development of a Disability-Inclusive WASH Learning Package

Date: 13/12/2023

Please find in this document answers to common questions that we have received in response to our
Terms of Reference for the development of an Inclusive WASH Learning Package. Many questions have
been asked regarding areas covered under the ToR, so please ensure you are reviewing the clarifications
and requests stated within.

As mentioned in the ToR, the Inclusive WASH Learning Package will be based upon and adapted from the
Disability Reference Group’s (DRG) learning package on an Introduction to Inclusive Humanitarian Action.
There are 7 modules included in this learning package which will be adapted to the WASH sector, as well
as a facilitation guide and other documents such as group works, guidance notes, etc. which are outlined
in the Terms of Reference under Section 4: Deliverables. Two additional modules will also be created by
the consultant on WASH-specific topics that will be indicated by the Core Group of actors.

1. Whatis the expected deadline for the finalised version of the learning package?

a. Hlintends to finish the pilot draft of the learning package by the date stated in the Terms
of Reference. If not possible, please do indicate an alternative date in your offer. Please
note that after the pilot we expect that learnings / feedback from it are incorporated in
the package. A deadline for the final product is therefore not included in the ToR but it
should be before the end of 2024.

2. How will the learning package be developed for both face-to-face and online purposes?

a. Please refer to section 4 of the Terms of Reference to see the expected deliverables of
the consultancy. As stated in the ToR, the learning package on disability-inclusive WASH
will be based on and complementary to the DRG learning package on Inclusive
Humanitarian Action, which is already designed for online and F2F delivery. Please note
that we do not request the development of a self-paced E-learning Course but rather a
modularized package for facilitators to deliver a training on DiWASH either in-person or
through online facilitation. Therefore, the package will include, among others, Power
Point presentations, group works incl. instructions for them, facilitator guidance notes,
etc which can be found in the Terms of Reference under Section 4: Deliverables. The DRG
Learning package serves as an example of such a modularized package and is to be used
as the basis of this disability-inclusive WASH learning package. The aforementioned DRG
learning package on Inclusive Humanitarian Action already includes a facilitation guide
with a section on considerations for online facilitation.

3. Which international accessibility guidelines should the learning package adhere to?

a. The learning package should use the WCAG 2.2 standards as a guideline.

4. Elaboration on the “training” that the learning package will be piloted through:
a. The details of the pilot training will become more defined over the course of the
consultancy and based on the individual capacities of the core group members. At
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minimum, the HI’s “Leave no one behind” team will pilot the learning package as a 3-4
day training in-person. It is currently under discussion as to whether the training will take
place in Berlin or in one of HI LNOB’s pilot countries: South Sudan, Uganda, or
Somalia/Somaliland. The core group members are encouraged but not required to pilot
the learning package as a training (containing all or individual modules) externally or
within their own organization. Please note that it is not expected for the consultant to
deliver this training him or herself.





